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Welcome to Endurance Health and Performance! 

We’re so glad you chose us to help you become a better athlete and overall healthier 
person. 

After 18+ years practicing functional and naturopathic medicine, I created this program 
to help endurance athletes uncover and resolve hidden health limitations so that they 
can experience better performance, faster recovery and vigorous health. If you’re 
looking for someone who will take a good, detailed look at the inner workings of your 
health and physiology, and will view you as a whole person, you’ve come to the right 
place. 

We serve athletes who are deeply committed to taking charge of their health and 
performance and who are willing to go beyond the standard medical dogma to find the 
true cause of what limits performance.  We will act as your wellness consultant, health 
educator and lifestyle coach in order to support you along your journey to optimal 
health.  

We use the principles of functional and naturopathic medicine, which means we seek to 
identify and correct the root cause of what limits your health and performance, rather 
than just ignoring the numerous insights we can gain when we listen to your story and 
search out answers in our functional test panels.  

After we understand your physiology, we use different approaches including nutrition, 
botanicals, supplements and lifestyle changes to create a healthier, faster you.  

My mission is to uncover and address the underlying causes of what limits your health 
and performance, so that you can live your best life. I hope that in working with me, you 
will learn what makes your body tick under the surface, and the strategies and habits 
that will keep you healthy and performing at your best for many, many years.  

Your experience is very important to me. If you have any questions, call me at 
970-237-1062 or email me at info@endurancehealthperformance.com 

I look forward to working with you! 

Jason Barker  
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GETTING STARTED 

HOURS  

All visits are by appointment only.  We offer visits on the phone and in person. 

We are generally available throughout the week; all visits will be scheduled as 
each party’s schedule allows.  

CONTACT INFORMATION 

• Phone: 970-237-1062 
• Email: info@EnduranceHealthPerformance.com 
• Address: 313 West Drake Road, Suite 210, Fort Collins, CO 80526 
 

PREPARING FOR YOUR FIRST APPOINTMENT  

Once we have secured payment for the program, we will schedule your initial 
intake appointment. At this time, we will require a credit card number to book 
this appointment. This credit card will be used to hold your appointment and will 
be securely kept on file to use for payment unless otherwise requested at the 
time of your checkout.  IMPORTANT! If you don’t show up/call in for your 
appointments, or do not call to cancel or reschedule within 24 hours of your 
originally-scheduled appointment time, your credit card on file will be charged a 
non-refundable $100 no show/late cancellation fee.  

3 IMPORTANT TASKS BEFORE YOUR FIRST VISIT:  

1. Carefully read this ENTIRE packet.  We’ve done our best to explain what 
to expect and how this program works so that you can get the most out of it. In 
addition, the following forms at the end of this packet should be printed, signed 
and emailed to us, prior to the time of your first visit. 
  
2. Acknowledgement of Receipt of Policies & Disclaimer, Payment Policies, 
and Credit Card Authorization.  Please sign, print and return these 3 
documents prior to our first appointment.  

3.  Complete the Client Intake Questionnaire no later than 3 days before 
your first appointment.  

The questionnaire will be emailed to you shortly after your first appointment is 
scheduled. The questionnaire may take nearly 1 hour to complete. Your health 
questionnaire MUST be received by our office at least 3 days prior to 
your visit or it will be rescheduled.  
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We pride ourselves on thoroughly reviewing your health history, training history 
and symptoms before we speak, which can take a considerable amount of time. 
Having your documents in advance allows us to use our time more efficiently and 
maximize our appointment time. If your health questionnaire has not been 
received at least 3 days prior to your first visit, we may contact you to 
reschedule your appointment for a later date.  
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WHAT TO EXPECT 
We are entering into a collaborative partnership. We will support you, guide you, 
offer you tools, and support your process. Because we are partners, we feel it is 
important to clarify and agree upon what our relationship will entail, what you 
can expect from us, and what we expect of you.  

THE ENDURANCE HEALTH AND PERFORMANCE PROGRAM  

I created this program to go well beyond what standard medicine can offer you. 
Chances are, your doctor has never really dug deep to figure out how to make 
you a better performer – other than prescribing various medications for acute 
health problems and maybe some very basic labwork.  My program is very 
different.  Through careful listening and using a battery of functional medicine 
tests that tell me exactly what is holding your health and performance back, I 
will help you uncover and resolve hidden health limitations so you can experience 
better performance, faster recovery, and vigorous health. 

Health exists on a spectrum – it doesn’t begin and end with a minor change in a 
laboratory value, nor is it come by easily, either.  Health and performance exist 
on a continuum that must be constantly honed.  Most of the health issues that 
we can detect through our program aren’t acute problems. Rather they are more 
like smoldering issues that wear away at your health slowly over time. You’re 
probably here because you suspect to can feel better – and you’re right.  None of 
us have perfect health and we can always take steps to improve how our bodies 
function.  

I can say that habits, patterns and chronic health imbalances don’t develop 
overnight and you shouldn't expect them to resolve overnight either. Stubborn or 
complex health issues involve multiple contributing factors, and they aren’t 
resolved in a day, a week, or even a month. True healing takes time; we ask you 
to commit to working with us, because we have not seen a high level of success 
when people don’t allow adequate time for focused effort and treatment.  

The good news is that most of our clients start seeing some improvement shortly 
after they begin incorporating my suggestions detailed in their personalized 
Endurance Health and Performance Protocol. Even better, the improvement 
typically snowballs each month thereafter until one day they wake up and realize 
they can’t remember the last time they felt less than optimal.  
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Again, it’s all about how strongly you’re committed to making changes and how 
closely you follow the recommended lab evaluations and treatment plan. 
Everyone is different, but you’ll have the best chance of success when you 
commit for at least three months (preferably six or more) and decide to give it 
your all.  

The Endurance Health and Performance Program is designed to give you all of 
the tools, knowledge, strategies and accountability you need to get on the path 
to optimal health and performance. It’s a comprehensive plan designed to help 
you create a new, healthier and vibrant YOU from the inside out. Whether you’re 
struggling with a chronic health issue or unexplained performance issues, looking 
to develop healthier habits, or hoping to look, feel or perform your best, our 
program can help you.  

The program includes:  

• A 1-hour Comprehensive New Client Consultation 

• A 60–90-minute Review of Findings visit  

• An Endurance Health & Performance protocol personalized to you. 

• 2 Follow-Up Sessions, approximately 3-4 weeks apart 

• Easy access to professional supplements and other products (paid for 
separately, with a 15% loyalty discount)  

• Expert recommendations for traditional and cutting-edge lab testing  

• Direct access between visits through brief messaging and quick phone calls  

Endurance Health and Performance, LLC.  December 2018 Page !6



 
Here’s how the Endurance Health and Performance Program 
works:  

We’ll start with a Comprehensive New Client Consultation.  
During this 1-hour session:  

• We’ll discuss your completed Health Questionnaire, conditions, health 
history, training, and diet with you.  

• We’ll actively listen to your story, paying attention to close details that 
may have been overlooked.  

• Toward the end of the Comprehensive New Client Consultation, we will 
give you directions on how to complete the recommended laboratory 
testing. (These will also be emailed to you) 

• You will be provided with 1-2 initial recommendations that you can start 
implementing right away.  

• Your Review of Findings visit will only be scheduled once we’ve received 
notification from each laboratory that all of your test specimens have 
arrived.  Several of the recommended labs take a minimum of three 
weeks to process, once they’ve received your sample.  This means that 
you need to be very diligent in submitting your lab specimens as soon as 
possible after our New Client Intake & Evaluation so that we can re-
group and review your findings and you can be on your way to greater 
performance! 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Then, you’ll return for your Review of Findings session.  
During this 60-75 minute session:  

• We’ll explain your lab results to you in great detail and give you our full 
assessment of what is going on with your performance. 

• We will also explain your personalized action plan, including training, 
recovery, nutritional, dietary and lifestyle recommendations. We may also 
give you referrals for other health care services, as deemed appropriate  
that will complement and enhance your Endurance Health and 
Performance Protocol. 

• We’ll answer any questions that you may have, so that your action plan is 
clear and feasible.  

• Together, we’ll map out a set of longer-term goals and interventions to get 
you on a path towards optimal health and performance, in a practical and 
step-by-step manner.  

• We will then schedule your first of 2 Follow-Up Visits approximately 3 
weeks from the Review of Findings visit. After the initial Follow up visit, 
the remaining Follow Up appointment is generally 4 weeks later, although 
we may recommend shorter or longer follow-up times depending on your 
case.  

We will implement your Endurance Health and Performance Protocol 
over the course of our Follow-Up Sessions.  

During and in between these sessions, we will:  

• Work with you to implement your plan in a sequence that works for you 
and aligns with your goals. This ensures that our efforts are both efficient 
and effective.  

• Support you in making changes and regularly assess your progress, 
making adjustments as necessary, and so that we can streamline your 
path to optimal health and performance.  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• Identify long-term strategies that will help you to maintain the health and 
performance gains that you’ve made throughout the series of visits.  

• Make recommendations for follow-up lab testing when appropriate so that 
we can monitor your progress in the future, after the completion of the 
program.  

• Be available to you for quick questions or clarifications in between 
sessions by messages and by phone. (Email communication is not meant 
to replace or delay your in-person sessions; rather, it is to ensure that you 
are never confused or stuck.)  

• Spend a considerable amount of time outside of your appointments 
thinking deeply about your path to optimal health, researching your limits, 
evaluating results of laboratory tests, adjusting your plan, and consulting 
with other experts as needed.  
 

After your program ends, you can continue working with us to 
maximize your results.  
 
Sometimes our clients have a little bit further to go in order to fully reach all of 
their goals. Other times, they want to continue working with us to maintain their 
results, continue monitoring their progress, or just to stay connected for 
additional support. For these reasons, we offer individual  (30-45 minutes) “a la 
carte” sessions for $299 each.  

Endurance Health and Performance, LLC.  December 2018 Page !9



PAYMENT FOR SERVICES  

We offer two payment options for our program: 
 
1) Payment-in-full of $2,399 at the first visit (this option provides significant 
savings of $300)  

- or -  

2) Three monthly payments of $900, for a total of $2700.  Monthly payments are 
payable as follows:  Payment #1 prior to our first visit. Payment #2 is due 4 
weeks after the first visit.  Payment #3 is due 4 weeks after the second visit. 

The price of your program does not include the cost of supplements that we 
recommmend. We choose to bill for supplements separately because each person 
will have individual needs.  

Please recall that we require a credit card number to book your first 
appointment. This credit card will be used to hold your appointment and will be 
securely kept on file to use for the program fees, additional services (as needed), 
and supplements unless you request otherwise at the time of your checkout. This 
is also the credit card we will charge in the event of missed appointments, non-
cancellations, late fees and phone calls exceeding 10 minutes.  

We accept the following forms of payment:  

• Major credit and debit cards including HSA and FSA cards 

• Personal checks and certified checks (not valid for monthly program 
payments) 

• Cash (not valid for monthly program payments) 

If you choose to make monthly payments for your program, the monthly 
payments must be paid by automatic credit card payments, not cash or check. 
You will be asked to sign a consent form allowing us to charge your card on file 
each month.  
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RETURNED CHECKS AND DECLINED CREDIT CARDS  

Checks that are denied for any reason will incur an NSF fee of $25.00. Full 
payment of the original check amount plus the NSF fee must be received within 
2 business days of being notified of a returned check. If your automatic payment 
is declined for an expired credit card or any other reason, you will be contacted 
to provide us with another method of payment.  

PAST DUE ACCOUNTS    

Your account is considered past due when there is an unpaid balance for more 
than 7 days. Interest charges will begin accruing on accounts that are 30 days 
past due at a rate of 2% per month. We will work with you to resolve your 
outstanding balance. However, accounts that are 90 days past due may be 
forwarded to a third-party collection service. If we must hire an attorney or 
collection agency to pursue payment for any reason, including non-payment or 
credit card chargebacks, you agree to be responsible for and pay all costs of 
collection, including court costs, collection costs (not to exceed 30% of the 
principal balance), and reasonable attorneys’ fees. The collection fees will 
become due and added to your account at the time that your outstanding 
obligation is placed with the collection agency.  

PRICE AND POLICY CHANGES  

Prices for supplements, (additional) labs, individual sessions, and no-show/late 
cancellation fees may change at any time. However, your program fees will 
remain constant for the remaining duration of your current program cycle. Our 
office policies are also subject to change. In the event of such changes, we will 
do our best to notify you at least 14 days before the new pricing or policy goes 
into effect. Upon the expiration of your program, you will have the option to  
purchase individual sessions.  

REFUND POLICY  

Any refunds are given solely at our discretion. We do not provide refunds for 
late/no-show/service fees, the program, supplements or products that have been 
opened, expired, or purchased more than 30 days ago.  
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OFFICE POLICIES 

EMAIL COMMUNICATION  

You are encouraged to contact us with any quick questions you have about your 
program. However, it is important to understand that most popular email services 
(Gmail®, Yahoo®, Hotmail®, etc.) do not use encrypted email. Therefore, the 
messages are not secure and a third party could intercept any email that is sent. 
This means that someone else could read your private information over the 
internet. You acknowledge this risk when you choose to email us with health 
related questions.   

RETURNING MESSAGES  

We appreciate your keeping in touch with us. We make every effort to return 
phone and email messages promptly, typically within 1-2 business days. Please 
understand that there may be times when we are exceptionally busy and cannot 
get back to you right away. For phone and email messages received on a Friday, 
Saturday or Sunday, please allow until the following Tuesday to have your 
message returned.  

Email messages are intended only for quick questions and quick updates  
(ex: “Can I take this supplement with food?”). If you have multiple 
questions, or questions that are very complex, we should address these at 
our follow-up visit/ phone call to cover everything in detail. 

PHONE COMMUNICATION  

We are happy to answer basic questions via phone during business hours, 
outside of the scheduled, pre-paid visits that are part of the Endurance Health 
and Performance Package. Phone questions are limited to 10 minutes. Any calls 
exceeding 10 minutes will be subjected to a charge of $5.00 per minute after the 
first 10 minutes. If your question is complex, or if it has been longer than 4 
weeks since your last appointment, we will ask you to schedule a longer phone 
or office visit (typically 30 minutes) for thorough evaluation. This ensures that we 
can provide the highest level of service.  
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LATE ARRIVAL  

We are committed to being on time with our appointments to prevent clients 
from waiting. If you arrive late (in person or by phone) by 15 minutes or more, 
there is a chance that you may not be able to be seen that day, and you may be 
charged a $50.00 no-show/late cancellation fee.  

CANCELLATIONS, MISSED APPOINTMENTS AND RESCHEDULING  

We respect your time. When you schedule an appointment we are happy to 
reserve it exclusively for you. Once we’ve reserved that time for you, we turn 
away other business for that time frame because we have promised it to you. 
Therefore, in order to protect the large blocks of valuable time that we allow for 
each visit, appointments must be cancelled or rescheduled a minimum of 
48 hours prior to the appointment time. For Monday appointments, you 
must cancel before close of business on the Thursday before.  

If you miss your 1-hour Comprehensive New Client Consultation or your 
cancellation is not received in accordance with this policy, your credit card on file 
will be charged a $100.00 no-show/late cancellation fee. If you miss a follow-up 
appointment or do not cancel in accordance with this policy, your credit card on 
file will be charged a $50.00 no-show/late cancellation fee. We understand that 
emergencies and unforeseen circumstances occur. Therefore, each situation will 
be taken into account. 

If we need to cancel your appointment for inclement weather or other reasons, 
you will be notified by phone and/or email. Depending on the circumstance, you 
may have the option to change your in-person visit to an online or phone visit. 
You will not be subjected to any fees for changed or cancelled appointments 
caused by inclement weather or other unforeseen circumstances of the coach or 
our office. We are not liable for lost wages, lost time or any other real or 
perceived damages or inconveniences resulting from our need to cancel or 
reschedule your appointment.  

LAB REPORTS  

Lab reports can only be released with your consent. If you have any medical 
records or lab reports from other providers that you would like Jason Barker to 
review, it is your responsibility to request them from the other providers. You 
have a legal right under HIPAA law to request and receive copies of your medical 
records from any health care provider. Health records and lab reports from other 
providers can be mailed to our office or faxed to 970-372-4437. 
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If you know in advance that you would like for our office to share information 
about your care with a friend, family member or another third party, we will ask 
you to sign an authorization form at your first appointment.  

When you complete lab work with us, we will provide you with a copy of your 
results. In order to provide the highest level of service, we cannot 
provide detailed lab interpretation through email; we will review them 
in detail with you during your Report of Findings visit.  

PROFESSIONAL SUPPLEMENTS  

We provide professional-grade supplements and natural personal care products 
for our clients. The chief reason we make these products available is to ensure 
quality and safety. The supplements that we recommend have high quality-
control standards to ensure effective and predictable results. While these 
supplements may appear to come at a higher financial cost than those found on 
the shelves of pharmacies or health food stores, the value includes assurance of 
their purity, quality, bioavailability (their ability to be properly absorbed and 
utilized by the body), and effectiveness. You are not guaranteed the same level 
of quality and purity when you purchase supplements from the general 
marketplace. Also, please be aware that professional supplements sold online 
through Amazon.com and similar retailers are not guaranteed to be authentic or 
fresh. The brands of supplements that we carry meet our high standards and are 
sourced from legally-authorized suppliers or directly from the manufacturer.  

We always extend a 15% loyalty discount to our Endurance Health and 
Performance Program clients.  

PRODUCT REFILLS  

Please read this policy carefully! If you need product refills, you may contact our 
office during business hours or through email to let us know which products you 
need. We do our best to keep our inventory well-stocked, but products sell out 
quickly and sometimes become backordered. You may also send an email 
message with your order request. You can request to have your credit card on 
file charged for your refill order in advance, and we will have your products ready 
to ship as needed.  

Many of our clients don’t live near our offices; therefore we offer shipping 
directly to you.  There is a $3.95 shipping and handling charge for orders under 
$50.   
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PRODUCT RETURN POLICY  

Unopened and non-expired products purchased from us may be returned for a 
refund or account credit within 30 days of purchase. You must present your 
original invoice with you so that we can process your return or credit. Items 
purchased online from any other online or third-party vendor cannot be refunded 
by us or returned to our office. Any refunds and account credits are given 
solely at our discretion.  

MEDICAL EMERGENCIES  

Please be aware that we are not acting as your primary care provider or 
healthcare provider of any kind. We recommend that you have your own primary 
care provider. If you suspect you are having an adverse effect from any 
component of your plan, you should stop and contact us immediately. If you 
have a serious health problem that requires immediate attention, you should call 
your other doctor(s), call 911 or have someone take you to the nearest 
emergency room or urgent care facility.  
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ACKNOWLEDGEMENT OF RECEIPT OF POLICIES and DISCLAIMER 

I, (print name) ______________________________________________ 
acknowledge that I have received, read (or have had read to me), understand, 
and agree to the Policies and Disclaimer of Endurance Health and Performance, 
LLC.  

The Disclaimer is located on our site at: www.endurancehealthperformance.com/
disclaimer 

________________________________________  

Signature  

______________________________  

Date  
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ACKNOWLEDGEMENT OF RECEIPT OF FINANCIAL POLICIES 

Please read the statements below carefully and initial the line next to 
each statement. 

I have received, read (or have had read to me), and agree to the financial policies of 
Endurance Health and Performance, LLC. I understand that I am not guaranteed any 
refunds, even if I am dissatisfied with the services or goods, and that any refunds or 
account credits are given solely at the discretion of Endurance Health and Performance, 
LLC.  
Initial: ___________ 

I understand that I will be responsible for all charges whether or not they are covered 
by my insurance. 
I understand that payments for all goods and services must be paid in full at the time of 
service. I certify that Endurance Health and Performance, LLC.  is authorized to charge 
my credit card when I give my verbal or written consent, and I agree that I will not 
dispute these charges with my bank or credit card company so long as the transactions 
correspond to the terms indicated in our verbal or written agreement.  
Initial: ___________ 
 
I understand that there is a 48-hour cancellation policy and that my credit card on file 
will be charged  
a non-refundable $100.00 fee if I do not cancel my 1-Hour New Client Consultation 
within the specified timeframe. I also understand that that my credit card on file will be 
charged a non-refundable $50.00 fee if I do not cancel my follow-up appointment within 
48 hours of the appointment time. Initial: ___________ 

 
I understand that if my balance is not paid when due, or I initiate a chargeback with my 
bank or credit card company for goods and services genuinely rendered to me, and 
Endurance Health and Performance, LLC. retains a collection agency or law firm to 
collect any unpaid monies due, I agree to be responsible for and pay all costs of 
collection, including reasonable interest at the rate of 2% per month (24% per annum) 
plus reasonable collection agency fees not to exceed 30% of the principal amount due 
and reasonable attorneys’ fees. I understand that the collection agency fee will become 
due and added to my account at the time my outstanding obligation is placed with the 
collection agency. 

Initial: ___________ 

Signature _____________________________________  Date: ____________ 
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Automatic Recurring Payment Authorization Form 

I, (print name) ______________________________________________, hereby grant 

permission to Endurance Health and Performance, LLC to automatically charge my credit 

or debit card for service fees in the amount of $ ________________ per month, for 

_________ months.  

I understand that I am required to immediately notify Endurance Health and 

Performance, LLC of any changes related to my card including, but not limited to, 

account numbers, expiration dates, address or name information.  

I understand that the automatic payments will begin approximately one month from the 

date below, and that the payments will be executed once per month on the same day of 

program enrollment. If the payment dates fall on a weekend or holiday, I understand 

that the payments may be executed on the next business day.  

I certify that I am an authorized user of this credit card and will not dispute these 

scheduled transactions with my bank or credit card company, so long as the transactions 

correspond to the terms indicated in this authorization form.  

I understand that I may revoke consent for this credit or debit card at any time with 

verbal or written notification, and that I must provide an alternative method of paying 

my monthly program fees upon choosing to revoke this consent.  

SIGNATURE ____________________________________________      DATE ____________________
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